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Check your scores for ‘Breakfast award’ potential…

HOTELS:
	STAR RATING
	CHOICE/RANGE
	PRESENTATION/CULINARY SKILLS
	QUALITY OF INGREDIENTS / PRODUCE
	BREAKFAST SERVICE / HOSPITALITY COMBINED

	5 star
	100%
	100%
	100%
	80%

	4 star
	80%
	100%
	100%
	80%

	3 star
	80%
	80%
	80%
	70%

	2 star
	80%
	80%
	80%
	70%

	1 star
	80%
	80%
	80%
	70%


GUEST ACCOMMODATION:
	STAR RATING
	CHOICE/RANGE
	PRESENTATION/CULINARY SKILLS
	QUALITY OF INGREDIENTS / PRODUCE
	BREAKFAST SERVICE / HOSPITALITY COMBINED

	5 star
	100
	100
	100
	80

	4 star
	80
	100
	100
	70

	3 star
	80
	80
	80
	70

	2 star
	80
	80
	80
	70

	1 star
	80
	80
	80
	70


To check your potential for a Breakfast award, check the scores in the appropriate table above against your report scores. You can work this out by looking in the Breakfast section of the report at your score for Breakfast Quality, Breakfast Choice and at Breakfast Service and Breakfast Hospitality combined. Your scores will be shown as:

Excellent = 100%

Very good = 80%

Good = 60%

The Breakfast Service and Breakfast Hospitality combined score is worked out as the average between the two. So if the Breakfast Service is ‘excellent’ (100%) and the Breakfast Hospitality is ‘very good’ (80%), a score of 90% will be achieved. Again, if the Breakfast Service is ‘good’ (60%) and the Breakfast Hospitality is ‘excellent’ (100%), a score of 80% will be achieved.
