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Our Research Aims 

To provide a clear indication of what happened to the 

uplift in domestic travel seen in 2009 and 2010...THE 

STAYCATION  

 

 

-What did/will people do in 2011? 

 

-How was the 2011 England experience? 

 

-What will happen in 2012 and beyond? 
 

-and will the London Olympics impact on this? 



The Approach 

• 1000+ quantitative online interviews 

 

• 15 – 20 September 2011  

 

• 20 minute questionnaire 

 

• GB population (18yrs +) 

 

• Included key questions on impact of & attitudes 

towards economic downturn tracked quarterly 

since Oct 08 



THE IN-GOING CLIMATE 
 

Ongoing impact of, & attitudes to the 
Economic Downturn 

 



High levels of concern over economy & its 
impact largely unchanged over 2011 
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Q1. To what extent do you personally agree or disagree with the following statements about the economic 

downturn or credit crunch? Base:  All respondents  (1000+) Differences of c 5% are significant) 

% „Strongly agree‟/ „Slightly agree‟ with each statement 



Over ¾ continue to feel the economic 
situation will get worse before it gets better 
- though fewer now feel the UK is one of the worst affected countries 
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hearing about it

We are over the
worst of it

Q1. To what extent do you personally agree or disagree with the following statements about the economic 

downturn or credit crunch? Base:  All respondents  (1000+) Differences of c 5% are significant) 

% „Strongly agree‟/ „Slightly agree‟ with each statement 
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Hasn‟t affected, 
not worrying 

Hasn‟t affected, 
but concerned 

Affected a little

Seriously affected

Three quarters personally affected by the 
economic downturn – few are unconcerned 

Impact of economic downturn (%) 

72% 

Q2. Which of the following best describes your feelings about the economic downturn or credit crunch?  

Base:  All respondents  (1000+) Differences of c 5% are significant) 
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Sep-10
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Much better A little better No better or worse A little worse Much worse

As in March, c. half expect their financial 
situation to get worse in the next year 

How expect personal financial situation to change in coming year (%) 

Q2b. Q2b: How  do you think your personal financial situation will change in the coming year? 

Base:  All respondents  (1000+) 

47% 

42% 

47% 



THE 2011 HOLIDAY 
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1-3 nights

4-7 nights

8+ nights

ABROAD - ANY

1-3 nights
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NONE

7 in 10 holidayed in England in 2011; only 
longer holidays more likely to be abroad 

% took holiday type in 2011 (figs in brackets show % already taken this year) 

Q7/9d How many of each of these holidays have you taken so far in 2011/will you take before the end of 2011?  Base: All 1000+ 

Higher among 18-34 yr olds 

Higher among 18– 34 yr 

olds & childless couples 

(62) 

(49) 

(26) 

(4) 

(44) 

(9) 

(22) 

(25) 

(21) 
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Slightly fewer took holidays abroad in 
2011 vs 2010 – especially 8+ night trips 
-slight increase in 4-7 night England breaks 

% took holiday type in 2011/ 2010 

Q7/9d How many of each of these holidays have you taken so far in 2011/will you take before the end of 2011?  Base: All 1000+ 



„Switchers‟ and „Extras‟ – A Reminder 

• „Switchers‟ took at least one holiday in England that 
directly replaced a holiday they would have taken 
abroad 

 

• „Extras‟ took more domestic holidays than they had 
done previously  

 

• Together, these groups („Staycationers‟) drove the 
uplift in domestic holidays in 2009 and 2010 



3 in 10 were „Staycationers‟ in 2011 – more 
both „switching‟ and taking extra holidays 
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Switcher / Less UK Hol Switcher / Same UK Hol Switcher AND Extra Extra Only

28% 

31% 

13% Switchers 

19% Switchers 

21% Switchers 

25% 

% Staycationer Types 2009 - 2011 

Switcher profile 

now has a slightly 

higher proportion 

of men, ABs and 

couples than in 

2009 
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FINANCIAL CONCERNS - ALL

Credit crunch/ finances

Exchange rate

Cost of travel insurance

POSITIVE RE ENGLAND - ANY

Easier /Hassle to go abroad

To go somewhere new in UK

Easy to do at the last minute

To explore the UK

To return to a place I liked

Recommended by family/ friends

To support UK tourism

SECURITY CONCERNS - ALL

Concern over flight/travel disruption

Concern over security

MAIN REASON for replacing a 2011 hol normally taken abroad with one in England 

Q9a Why did you replace a holiday you’d normally take abroad with one in England last year?  Base: Those taking hol in England 

that would normally have been taken abroad (2011 = 216) 

The MAIN reason for „switching‟ is financial, 
though 3 in 10 do so for positive reasons 

% 
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2011

2010

MAIN REASON for replacing a holiday normally taken abroad with one in England 

Q9a Why did you replace a holiday you’d normally take abroad with one in England last year?  Base: Those taking hol in England 

that would normally have been taken abroad (2011 = 216) 

The importance of financial constraints for 
„switching‟ has increased since 2010 
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FINANCIAL CONCERNS - ALL

Credit crunch/ finances

Exchange rate

Cost of travel insurance

SECURITY CONCERNS - ALL

Concern over flight/travel disruption

Don't like air travel/airports

Concern over security

Concern over stability of tour operator

ALL REASONS for replacing a holiday normally taken abroad with one in England 

Q9a Why did you replace a holiday you’d normally take abroad with one in England last year?  Base: Those taking hol in England 

that would normally have been taken abroad (2011 = 216) 

Positive aspects of England are very strong 
additional reasons for „switching‟ 
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Don't like air travel/airports
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ALL REASONS for replacing a holiday normally taken abroad with one in England 

Q9a Why did you replace a holiday you’d normally take abroad with one in England last year?  Base: Those taking hol in England 

that would normally have been taken abroad (2009= 134, 2010=177 2011 = 216) 

Importance of economy for „switching‟ 
increased since 2010, security concern lower 

Increased since 2009 – was 10% 

Decreased since 2009 – was 33% 
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To go somewhere new in UK

To explore the UK

To return to a place I liked

Credit crunch/ economy

Easy to do at the last minute

Easier /Hassle to go abroad

Recommended by family/ friends

Exchange rate

Concern over stability of tour operator

MAIN REASON for taking MORE holiday in UK in 2011 

(among those not replacing a holiday normally taken abroad)  

Extra UK holiday taken for positive reasons 
more than financial or security concerns 

Q11a What was your MAIN reason for taking more holidays in the UK during 2011 than you used to? Base: Those taking more hol in 

England but not having switched from a holiday abroad  ( 2011=106) 
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Easier /Hassle to go abroad
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Exchange rate

Concern over stability of tour operator

2011

2010

MAIN REASON for taking MORE holiday in UK 

(among those not replacing a holiday normally taken abroad)  

Exploring somewhere new increased in 
importance for taking extra holiday  

Q11a What was your MAIN reason for taking more holidays in the UK during 2011 than you used to? Base: Those taking more hol in 

England but not having switched from a holiday abroad  (2010=87, 2011=106) 
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ALL REASONS for taking MORE holiday in UK 

(among those not replacing a holiday normally taken abroad)  

The economy has become more important as a 
supporting reason for taking extra UK holiday  

Q11a/b What was your MAIN reason for taking more holidays in the UK during 2011 than you used to? And which other reasons 

influenced you?Base: Those taking more hol in England but not having switched from a holiday abroad  (2009=124, 2010=87, 

2011=106) 



THE 2011 EXPERIENCE  
 

 

 

- How was the experience?  

 

- How will this impact on 2012 
plans…and beyond? 



Rating of England holiday taken, on: (%) 

41

38

42

37

38

41

Value for Money

Quality of

Accommodation

Overall experience

Excellent Very Good

England holidays continue to deliver a great 
experience 

Q19. How would you rate this holiday/ break on …..? (Excellent, Very good, Satisfactory, Poor, Very poor) Base: Those taking hol in 

England  

% rate V.Good/Excellent  

2010      2009 

77 79 

74 76 

84 86 

78 

76 

83 



Weather perceptions slightly better overall 
in 2011 to date vs 2010  

(39%) (50%) (10%) 

Holiday Experience      

% Excellent/Very Good     89%                          79%               67% 

Weather on England Hol        Good               Mixed          Poor
   

(36%) (55%) (9%) (2010 holiday)  

(2009 holiday)  

• As may be expected, the weather affects the overall rating of 
the holiday 

41% 50% 8% 2011 holiday  



Attitudes to taking a holiday in England rather than abroad in 2010 (%) 
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I missed taking a holiday abroad

I'm glad I took it in England
rather than abroad

It felt like a nice change

I was very disappointed to have
to take it in England

Strongly agree Slightly agree Neither Slightly disagree  Strongly disagree

Slight drop in % feeling glad that they 
switched to a holiday in England 

Q9c/3e To what extent do you personally agree/disagree with the following statements about replacing your holiday abroad with one 

in England? Base: Those taking hol in England that would normally have been abroad (2009=155, Sept 10=177 Sept 2011=186) 

% agree re: 
2010 2009 
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Attitudes to taking a holiday in England rather than abroad in 2011 (%) 
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It made me want to take a
holiday abroad next time

It made me want to take
more holidays in England

Strongly agree Slightly agree Neither Slightly disagree  Strongly disagree

Half of Switchers want to take more holiday 
in England as a result of holidaying here 
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• Though almost half are motivated to want a holiday abroad next time 

% agree re: 
2010 2009 

Q9c/3e To what extent do you personally agree/disagree with the following statements about replacing your holiday abroad with one 

in England? Base: Those taking hol in England that would normally have been abroad (2009:155 2010:177 2011:186) 
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Total

2011 Switchers

2011 Extras

Love it Like great deal Quite like Neither like nor dislike Dislike

Views towards English holidays are very 
positive and very few dislike the idea 

Overall extent of liking holidaying in England (%) 

 

Q24 Overall, how much do you like or dislike taking a holiday in England? Base: All (1000+) 
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% Love/like a great 

deal in : 
                      2010  
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I love discovering new places in
England

On Eng hols love going back to
favourite places

Taking Eng hols makes me feel
proud of what it has to offer

Strongly agree Slightly agree Neither Slightly disagree Strongly disagree

Attitudes to taking a holiday in England (%) 

 

Q10a  To what extent do you personally agree or disagree with the following statements about taking a holiday in England?  

Base: All (1000+) 

Discovering new places in England remains 
key. Half feel pride via English holidays 

Sep „10 
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72 

 

 

 

53 

 

 

 

 

50 

Sep „11 

 

71 

 

 

 

52 

 

 

 

 

51 



22 

10 

9 

27 

30 

13 

22 

39 

23 

40 

30 

20 

13 

22 

24 

9 

9 

13 

12 

3 

Eng hols just as enjoyable as
abroad

Eng hols MORE enjoyable than
abroad

Eng hols better value than abroad

Eng hols less hassle  than  abroad

Strongly agree Slightly agree Neither Slightly disagree Strongly disagree

Attitudes to taking a holiday in England (%) 

 

Q10a  To what extent do you personally agree or disagree with the following statements about taking a holiday in England? Base: All 

England breaks less hassle but some view 
those abroad as more enjoyable/better value 

Sept „10 
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- Who is visiting? 

 

- What impact will the Games have on 
domestic tourism in 2012? 

THE LONDON 2012 
OLYMPIC GAMES 
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Already have tickets to Olympics

Hope to get tickets nearer time

Not planning to get tickets but will go to areas

they're on for atmosphere/ free events

Not planning to attend

Status re London 2012 Olympic Games (%) 

Q 33 Which of these best describes you in relation to the London 2012 Olympic Games? Base: All (1000+) 

Almost 2 in 10 do not have Olympic tickets 
but hope to visit the Games  

More likely among younger age group (7%), ABs (8%) and 
those living in London and South East (9%) 
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No- will travel for the day

Yes - with friends or relatives

Yes - in paid-for accommodation eg hotel,

apartment)

Don't yet know

Whether visitors to the Games (or areas they‟re in) will stay away from home (%) 

Q 34/35 In order to go to the Olympics will you be staying away from home? For how many nights? Base: Those planning to go to 

the Games (278) 

Just 1 in 10 going to the Games expect to 
stay in hotels etc, typically for 2 or 3 nights 

Over half  spending 2 or 3 
nights away from home  
(though 19% 7+ nights) 

Have 

tickets  

(55) 
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13

13

10

7

7

Will not change plans

Will go to London MORE

Will travel abroad LESS

Same no of UK breaks but at different times

Will go to rest of UK LESS

Same no of UK breaks but spend less

Will go to London LESS

Will go to rest of UK MORE

Same no of  breaks abroad but at different times

Same no of breaks abroad but spend less

Will go abroad MORE

How, if at all, will visiting the Games change 2012 holiday plans  

(% - can mention all that apply) 

Q 36 How if at all will attending the Games change your holiday plans for 2012? Base: Those planning to go to the Games (278)Figs 

in brackets are among those with tickets to the Games (55) 

Half of those planning to go to the Games 
will change their „12 holiday plans as a result 

Can’t afford due to Olympics 
Will use holiday allocation on Olympics 
(and re abroad) Want to spend time in 
England for Olympics 

Can’t afford to go abroad 
Want to explore England 
Will be a buzz around the country 

To get away from the Olympics 
Better weather 
Will be good deals 

(57% among those with tickets) 

(13%) 

(27%) 

(17%) 

(17%) 

(17%) 

(14%) 

(15%) 

(4%) 

(3%) 

(5%) 
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1

1

1

WILL NOT CHANGE PLANS

WILL CHANGE PLANS

    - Will go abroad

    -Will avoid London /Olympic sites

    - Will not take hol as prices will be inflated

    - Will stay at home to watch Olympics on
TV

   - Will go elsewhere in UK

How the London Games will change 2012 holiday plans for those NOT 

visiting the Games (%) 

Q 38 As a result of the Olympic Games, do you think you will make any changes to the holidays you’ll take in 2112, whether in the 

UK or abroad? Base: Those NOT planning to go to the Games (729) 

2012 holiday plans largely unchanged among  
those NOT planning to go to the Games 

 ‘I’ll avoid London 

and other Olympic 

areas as the traffic 

will be heavy’ 
 ‘I’ll head North to escape the 

crowds, maybe Scotland instead 

of Purbeck or Portland where I 

usually go at that time’ 

 ‘I’ll be leaving the 

UK for the duration, 

to avoid the 

disruption in London’ 
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13

10

1

Stay at home during whole period

Holiday in UK (not London)

Holiday abroad

Go to London

What those not going to the London 2012 Games expect to do while they‟re on (%) 

Q 40 During the Games, what do you expect that you will do? Base: Those NOT planning to go to the Games (729) 

Three quarters not going to the Games will 
stay at home during them  

% Would 

take at this 

time anyway 

% Would 

normally 

take at 

different 

time 

% taking 

extra break 

 

n/a 

69 16 14 

53 24 23 

 

Base too low to show % 



 

 

- What holidays are people expecting 
(hoping?) to take in 2012? 

 

- Hopes for holidays in a stable economic 
climate 

 

2012 AND BEYOND 
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ENGLAND - ANY

ABROAD - ANY

Took 2009

Column1

Expected to take 2010

Took 2010

Expected to take 2011

Took 2011

#REF!

#REF!

2011 holidays: expectations vs reality  (% expecting to take/ having taken) 

Q7/9d How many of each of these holidays have you taken so far in 2011/will you take before the end of 2011? Q12 How many of 

each of these holidays do you think you’ll take next year, in 2012?  Base: All 1000+ 

Holiday plans – particularly those  abroad - 
have tended to be optimistic vs reality 
- though less over-optimism re 2011 than re 2010  
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30

38

70

59

34

7

57

15

32

32

69

58

31

5

51

12

28

29

ENGLAND - ANY

1-3 nights

4-7 nights

8+ nights

ABROAD - ANY

1-3 nights

4-7 nights

8+ nights

Sept '10 expectations
for 2011

Feb '11 expectations
for 2011

Took in 2011

Most optimism has been around the longer 
holidays abroad 

2011 holidays: expectations vs reality  (% expecting to take/ having taken) 

Q7/9d How many of each of these holidays have you taken so far in 2011/will you take before the end of 2011? Q12 How many of 

each of these holidays do you think you’ll take next year, in 2012?  Base: All 1000+ 
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16

70

59

17

ENGLAND - ANY

ABROAD - ANY

NONE

Taken/will take 2011

Expect to Take 2012

Expected increase in taking a holiday abroad 
next year, not at expense of England hols 
- this anticipated increase abroad next year may also prove optimistic, 
whilst plans re England have tended to be more realistic  

% taken/will take in 2011 / expecting to take holiday type in 2012 

Q12 How many of each of these holidays do you think you’ll take next year, in 2012?  Base: All respondents (1000+) 

(62% already taken)  

(44% already taken)  
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70

56

34
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31
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17

ENGLAND - ANY

1-3 nights

4-7 nights

8+ nights

ABROAD - ANY

1-3 nights

4-7 nights

8+ nights

NONE

2011

2012

Anticipated increase in numbers taking mid/ 
long breaks abroad and at home in 2012 

% took holiday type in 2011/ expect to take in 2012 

Q7/9d How many of each of these holidays have you taken so far in 2011/will you take before the end of 2011? Q12 How many of 

each of these holidays do you think you’ll take next year, in 2012?  Base: All 1000+ 

Up by 3% points 

Up by 3% points 

Up by 3% points 

Up by 5% points 
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ENGLAND - ANY

ABROAD - ANY

NONE
Took 2011

Expect to Take 2012

Expect "Post Recession"

Expectations of more holidays both at home 
but particularly abroad “post recession” 

% took hol 2011/ will take 2012 / expect to take “post recession” 

Q7/9d/12/13b How many of each of these holidays have you taken so far in 2011/ do you expect to take between now and the end of 2011/ do you think you’ll 

take next year, in 2012/ do you expect to take in future?  Base: All  2011 respondents (1000+) 

(62% already taken) 

(44% already taken) 
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ENGLAND - ANY

1-3 nights

4-7 nights

8+ nights

ABROAD - ANY

1-3 nights

4-7 nights

8+ nights

NONE

„Post recession‟, greater expectation of 
longer foreign breaks – with mid-length as 
the real battleground for share of repertoire 

% expect to take holiday type in „stable future‟ 

Q13b If the economic situation stabilises, how many of each type do you think you’ll tend to take in future years? Base: All (1000+) 

Change from % taken 

in 2011  

+9% 

+8% 

+9% 

+8% 

+23% 

+11% 

+16% 

+21% 

-4% 
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ENGLAND - ANY

1-3 nights

4-7 nights

8+ nights

ABROAD - ANY

1-3 nights

4-7 nights

8+ nights

NONE

Pre recession

Post recession

The post-recession expectation is similar to 
the recalled holiday pattern pre-recession 

% took holiday type Pre-recession/ expect to take Post-recession 

Q13a/13b How many of each type did you normally take per year a couple of years ago, before the recession? And if the economic 

situation stabilises, how many do you think you’ll tend to take in future years? Base: All 1000+ 



Expectation that more domestic breaks will 
be taken in future has increased since 2009 

50 

66 

76 

55 

49 

47 

49 

55 

51 

ALL

2011 Switchers

2011 Extras

18-34 yr olds

35-54 yr olds

55+ yr olds

ABC1

C2

DE

% likely to take more holiday in England 
beyond 2012 than normal  

 

Q14a  In future, beyond 2012, do you think you’ll continue replacing holidays you normally took abroad with holidays in the UK?  

OR In future, beyond 2012, do you think you’ll continue to take more holidays in the UK than you used to? 

OR  In future, beyond 2012, do you think you’ll take more of your holidays in the UK than you’ve normally taken? Base All (1000+) 

Also higher 

among: 

Families (56%) 

• Though this may reflect fears of longer term financial constraints 

2009 

46% 

70% 

73%  

54%  

42%  

43%  

44%  

51%  

48%  

2010 

52% 

66% 

74%  
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51%  

46%  

51%  

61%  

49%  



Reasons for being likely to take more UK hol than normal beyond 2012 (%) 
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Cost/economy

To go somewhere new in UK

To explore the UK

To return to a place I'd liked

Easy at last minute

Easier to holiday in UK /hassle

Exchange rate

To support UK tourism

More environmentally friendly

Cost of travel insurance

Concern over travel disruption

Concern over security

Don't like air travel

Recommended by family/ friends

Concern over tour operator stability

Good publicity about UK holidays

Fashionable to stay in UK

Reasons are a mix of finance, and positive 
aspects of domestic breaks 

Q14B Why are you likely to take more UK hol in future, beyond 2012 than you’ve normally taken? 

Base: Those likely to take more UK hol in future, beyond 2012 than normal ( 2010=519, 2011 = 499) 

2010 

47% 

44% 

39%  

30%  

26%  

28%  

19%  

15%  

13% 

13% 

13% 

11% 

9% 

11% 

9% 

5% 

4%  



CONCLUSIONS 



Conclusions 
 Pessimism about the economy, and about consumers‟ personal financial 

situation remains high, and the situation is not thought likely to recover 
soon 

 

 As in early 2011, few now unconcerned about the personal impact of 
the economy 
 

 The Staycation continued in 2011, with 2 in 10 taking a break in England 
that would otherwise have been abroad 
 

 Fewer took holidays abroad in 2011 vs 2010 

 particularly longer breaks, with a small increase in mid length England 
breaks 

 

 Financial constraints are the MAIN prompt for „switching‟, but positive 
aspects of an England break provide strong supporting reasons, 
particularly the wish to explore new places with relatively less hassle 

 continued signs that “Extras” are being affected by financial pressures 
 



Conclusions 
 2012 holidays are expected to be similar to 2011 

 

 The London Olympics are likely to impact holiday plans for very few 

 half of those attending the Games/events will adjust their holiday plans, 
mainly benefitting London during the Games, with a corresponding 
reduction in trips abroad 

 A very small minority of those not attending the Games (3%) will flee the 
country to escape the hype!  

 Some optimism about increased trip taking abroad looks unlikely to be 
realised, based on previous expectations vs actual behaviour 
 

 Once through the recession, people hope to reinstate trips abroad to a 
level similar to that recalled pre-recession 

 Though this is unlikely to be at the expense of the England holiday 

 18-34 year olds and families in particular are likely to continue taking 
more holidays in England, in 2012 & beyond 

 Their positive reasons for doing so (exploring new places, in an easy, 
hassle free way) should be tapped into with communication,  to help 
convert their intent to action 



The Staycation: 
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