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The YTD change seen in Jan-Oct is similar to the one reported for Jan-Sep. GB trips were ahead of 2010 with an increase of +7% between Jan-Oct. Nights and spend increased

by +6% and +14%, respectively. These figures indicate a continuing trend towards higher spending trips, which is most likely due to increasing travel costs.

Consequently, in 2011, GB trips during Jan-Oct increased to 107.6m - the highest level in the last six years. 2010 recorded 100.4m (7.2m fewer trips than 2011). Highlighting that

the first ten months off 2011 have been positive, the number of trips is higher than that recorded during a successful 2009 (105.0m) and previous years - 2008 (98.5m), 2007
(101.2m) and 2006 (102.2m).

Please note that the latest 2011 results are provisional and subject to minor changes in subsequent months due to the inclusion of trip-takers returning from late trips. Pre-2011 results are based on full-year data so will not change.

January February March April May June July August September October November December YTD - Jan-Oct
mins) 2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch 2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch 2010 | 2011 | %ch | 2010 | 2011 [ %ch | 2010 | 2011 | %ch |[2010|2011| %ch |2010(2011| %ch | 2010 2011 %ch
cB 5.417 | 6.024 |+11.2%)| 6.949 | 8.011 [+15.3%| 8.744 | 8.029 | -8.2% [11.338[11.963| +5.5% [11.796{10.821( -8.3% |10.092(11.314|+12.1%12.80214.239| +11.29% 13.943|15.029| +7.8% | 9.306 |11.133(+19.6%|10.044|11.065| +10.2% 100.430{107.627| +7.2%
England 4.534 | 5.139 [+13.3%)] 5.853 | 6.690 |+14.3%| 7.331 | 6.624 | -9.6% | 9.193 [ 9.916 | +7.9% | 9.757 | 8.818 | -9.6% | 8.156 | 9.182 (+12.6%(10.329(11.572|+12.0%|11.676(12.209( +4.6% | 7.513 | 9.144 |+21.7%| 8.297 | 9.022 | +8.7% 82.640 | 88.315| +6.9%

January February March April May June July August September October November December YTD - Jan-Oct
f’n':-iﬁi"[‘)',i*)”s 2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 [ %ch | 2010 | 2011 | %ch | 2010 [ 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch [ 2010 [ 2011 | %ch [2010|2011|%ch |2010|2011|%ch| 2010 | 2011 [ %ch
cB 11.819|14.822{+25.4%|18.230|20.051|+10.0%(23.899(20.677| -13.5% | 33.003]37.424| +13.4% | 34.739]32.983| -5.1% (33.421(36.091( +8.0% |50.962|53.199| +4.4% |55.332(59.178| +7.0% |28.767|32.445|+12.8%|28.512|30.126| +5.7% 318.683336.995| +5.7%
England 9.512 [12.615+32.6%)|14.132| 16.411|+16.1%|19.453|16.923| -13.0% [ 25.667|30.050| +17.1%27.563(25.963| -5.8% [26.072(28.542 +9.5% |38.612(39.442| +2.1% (44.443|46.254| +4.1% |22.542|25.815|+14.5%(22.833(23.544| +3.1% 250.828(265.561| +5.9%

January February March April May June July August September October November December YTD - Jan-Oct
E)EEPE"I‘IRLTH‘;? 2010 | 2011 | 9%ch | 2010 | 2011 | %ch | 2010 | 2011 | 9%ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | sch | 2010 | 2011 | %ch [ 2010 | 2011 | %ch | 2010 | 2011 | %ch |2010[2011|9%ch 2010|2011 |%ch | 2010 | 2011 | 9ech
cB £726 | £923 [+27.1%|£1,067|£1,215(+13.9%|£1,460(£1,289| -11.7% |£1,767|£2,043| +15.6% |£1,979|£1,983 +0.2% [£1,789|£2,192(+22.5% | £2,383|£2,947|+23.7% | £2,501 | £3,129|+20.8%|£1,830|£2,096| +14.5%|£1, 722| £1,847| +7.3% £17,314|£19,662| +13.6%
England £506 | £755 [+26.7%)| £835 | £981 |+17.5%|£1,185|£1,066(-10.0%£1,435|£1,645(+14.6%|£1,595(£1,578| -1.1% |£1,398|£1,666|+19.2%|£1,861(£2,344|+26.0%| £2,086 |£2,403|+15.29%|£1,448|£1,640| +13.3%|£1,366(£1,430| +4.7% £13,807 |£15,508| +12.3%

\
HEADLINE ANALYSIS: r 3
GB tourism in October 2011 compared to October 2010 recorded an increase of +10%. Bednights and expenditure also increased by +6% and +7%, respectively. All expenditure figures are in
+  Asillustrated on the following slides, holiday tourism and VFR trips during the month also increased on October 2010 (but to a lesser extent than in September) by +2% and HISTORIC PRICES
+10%, respectively. However, business tourism has reported a significant increase (+36%) after experiencing a minor decrease in September. \ y

\.
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Undertaken by TNS-RI Travel & Tourism

Fieldwork: 12 October- 27 November

TNS-RI Face-to-Face Omnibus Survey
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January February March April May June July August September October November December YTD - Jan-Oct
Eﬁns) 2010(2011| %ch |2010|2011| %ch |2010|2011| %ch | 2010 | 2011 | %ch | 2010 [ 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch [ 2010 | 2011 | %ch | 2010 [ 2011 | %ch | 2010 | 2011 |%ch| 2010 | 2011 | %ch
GB 1.632|1.681| +3.0% |2.380(2.729(+14.7%)|3.2893.334| +1.4% | 5.256 | 6.199 [+17.9%] 6.443 | 5.705 | -11.5% | 5.552 | 5.838 | +5.2% | 7.505 | 8.006 | +6.7% | 8.655 | 9.004 | +4.0% | 4.763 | 5.615 |+17.9%| 4.757 | 4.844 | +1.8% 50.232 | 52.956 | +5.4%
England 1.273(1.395| +9.6% |1.824/|2.207|+21.0%|2.694/|2.601| -3.5% | 4.086 | 4.903 [+20.0%| 5.134 | 4.378 | -14.7%| 4.322 | 4.493 | +4.0% | 5.714 | 6.293 |+10.1%| 7.059 | 7.057 | 0.0% |3.787 | 4.504 |+18.9%| 3.841 | 3.852 | +0.3% 39.735 | 41.683 | +4.9%

January February March April May June July August September October November December YTD - Jan-Oct
m’i’%ﬁs 2010|2011 %ch [2010(2011| %ch [2010(2011| %ch | 2010 | 2011 | %ch | 2010 2011| %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 [ %ch | 2010 | 2011 | %ch | 2010 | 2011 [%ch| 2010 | 2011 | %ch
GB 3.480|3.945(+13.4%|6.633(7.274| +9.7% (9.754(9.093| -6.8% |18.051(21.234|+17.6%|21.109|20 205| -3.4% |20.702(22.047 | +6.5% |34.760|35.424| +1.9% |38.503|40.876| +6.2% |17.375(19.657|+13.1%|14.943(14.983 +0.3% 185.309(194.927 +5.2%
England 2.601|3.130|+20.3%|5.057|5.609(+10.9%)|8.0496.906| -14.2% |13.68816.463(+20.3%)|16.110| 15. 467| -4.0% |16.119(16.704| +3.6% |25.105|25.416| +1.2% (30.136|30.572| +1.4% |13.710[15.525|+13.2%(11.683(11.481| -1.7% 142.258(147.272| +3.5%

January February March April May June July August September October November December YTD Jan-Oct
2010 2011 %ch 2010 2011 %ch 2010 2011 %ch 2010 2011 %ch 2010 2011 9%ch 2010 2011 %ch 2010 2011 %ch 2010 2011 9%ch 2010 2011 %ch 2010 2011 %ch 2010 2011 %ch 2010 2011 %ch 2010 2011  %ch

£304 £326 +7.2% £460 £552 +20.0% £618 £636 +2.9% £1,011 £1,308 +29.4% £1,241 £1,220 -1.7% £1,166 £1,366 +17.2% £1,707 £1,983 +16.2% £1,911 £2,204 +15.3% £1,111 £1,245 +12.1% £969 £967 -0.2% £10,498 £11,807 +12.5%

£241 £265 +10.0% £344 £416 +20.9% £497 £495 -0.4% £828 £1,018 +22.9% £951 £936 -1.6% £900 £998 +10.9% £1,290 £1,589 +23.2% £1,525 £1,632 +7.0% £873 £945 +8.2% £745 £757 +1.6% £8,195 £9,049 +10.4%

HEADLlNE ANALYSIS: All expenditure figures are in

GB holiday trips have seen an increase of +2% on October 2010 although bednights and expenditure were at a standstill (+0.3% and -0.2%, respectively). Scotland experienced a HISTORIC PRICES
good month with a +15% increase in holiday trips, however expenditure was down -10%. Wales recorded a significant increase of +30% in bednights.

YTD - GB holiday trips recorded an increase of +5% on 2010, with nights and spend also increasing by +5% and +13% respectively (similar to results seen in previous months).
GB holiday trips during Jan-Oct 2011 (53.0m) outperformed the previous six years with the exception of 2009 (53.5m) which, as in September, reported 500,000 more holiday trips. Undertaken by TNS-RI Travel & Tourism

Volumes for the other years were: 2010 (50.2m), 2008 (45.7m), 2007 (46.6m) and 2006 (46.5m).

Please note that the latest 2011 results are provisional and subject to minor changes in subsequent months due to the inclusion of trip-takers returning from late trips. Pre-2011 results are based on full-year data so will not change.

Fieldwork: 12 October- 27 November
TNS-RI Face-to-Face Omnibus Survey
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January February March April May June July August September October November December YTD - Jan-Oct
mgns) 2010|2011 | %ch |2010|2011| %ch |2010|2011| %ch | 2010 | 2011 | %ch |2010|2011| %ch [2010|2011 | %ch | 2010 | 2011 [ %ch | 2010 [ 2011 | %ch | 2010 | 2011 | %ch [ 2010 | 2011 | %ch | 2010 | 2011 | %ch |2010|2011|%ch [ 2010 | 2011 | %ch
GB 2.516(2.854| +13.4% |3.108|3.552|+14.3%|3.205|2.887| -9.9% | 4.445 | 3.937 (-11.4%|3.491|3.369| -3.5% |2.840| 3.382 [+19.1%| 3.982 | 4.183 | +5.0% | 3.984 | 4.167 | +4.6% | 2.793 | 3.726 | +33.4% | 3.483 | 3.836 [+10.1% 33.847|35.893| +6.0%
England 2.202(2.489| +13.0% |2.762|3.139|+13.6%|2.822|2.477(-12.2% | 3.744 | 3.386 | -9.6% (3.021|2.937| -2.8% |2.492|2.918 [+17.1%| 3.468 | 3.577 | +3.1% | 3.479 | 3.522 | +1.2% | 2.362 | 3.136 | +32.8% | 3.044 | 3.221 | +5.8% 29.396|30.801 | +4.8%

January February March April May June July August September October November December YTD - Jan-Oct
BEDNIGHTS 5010|2011 | %ch |2010|2011| 96ch |2010|2011| 9ech | 2010 | 2011 | %ch |2010[2011| %ch |2010{ 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | wch | 2010 [ 2011 | 9ech | 2010 | 2011 | %ch | 2010 | 2011 | 96ch |2010|2012|%ch | 2010 | 2011 | 9ch

5.893|6.210| +5.4% |7.977|8.666| +8.6% [8.732|7.761(-11.1% |11.519|11.803| +2.5% [9.345|8.847| -5.3% (7.891| 9.395 |+19.1%|12.190|12.543( +2.9% |13.122( 13.357 | +1.8% | 7.595 | 8.477 | +11.6% | 8.690 |10.200|+17.4% 92.954(97.260| +4.6%
4.891(5.368| +9.8% |6.503|7.441|+14.4%|7.496(6.773| -9.6% | 9.254 | 9.770 | +5.6% |7.803|7.414| -5.0% |7.010|8.106 |+15.6%(10.114|{10.096( -0.2% |10.973| 11.450 | +4.3% | 5.824 | 6.803 | +16.8% | 7.089 | 8.224 (+16.0% 76.957|81.445| +5.8%

2010

January

2011

%ch

£186 £254 +36.6%

£154 £213 +38.3%

bruary
2010 2011 %ch

£297 £316 +6.4%

2010

£304

March

2011

£299

£246 £279 +13.4% £257 £252

HEADLINE ANALYSIS:

VFR holidays had a good month with trips, bednights and expenditure increasing on 2010 by +10%, +17% and +3%, respectively. There were some significant variations between
countries however with England reporting a decrease of -4% for expenditure on 2010, whilst Scotland and Wales recorded significant increases for trips, bednights and
expenditure.
GB YTD trips for 2011 increased by +6% on 2010. Nights and expenditure also increased by +5% and 11%, respectively (similar to results seen in previous months).
The encouraging first ten months of 2011 (35.9m) has resulted in a greater number of VFR trips than in 2010 (33.8m), 2009 (34.5m), as well as outperforming 2008 (34.6m).
Nonetheless, the best performing years for VFR tourism continue to be 2006 and 2007 (2006 (36.8m) and 2007 (36.4m)).

Please note that the latest 2011 results are provisional and subject to minor changes in subsequent months due to the inclusion of trip-takers returning from late trips. Pre-2011 results are based on full-year data so will not change.

%ch

-1.6%

-1.9%

2010

£408

£333

April
2011

£376

£315

%ch

-7.8%

-5.4%

%ch

+4.4%

+0.7%

June

2011

%ch

£323 £339 +5.0%

£272 £280 +2.9%

2010

£418 £514 +23.0%

£353 £424 +20.1%

July

2011

%ch

2010

gus

2011

t

%ch

£438 £487 +11.2%

£353 £394 +11.6%

September

2010

2011

%ch

£309 £435 +40.8%

£255 £343 +34.5%

0

Octob

2011

r

%ch

£372 £384 +3.2%

£320

£307

-4.1%

November December

2010 2011 %ch 2010 2011 %ch

YTD - Jan-Oct

2010 2011

%ch

£3,395 £3,759 +10.7%

£2,839 £3,105

+9.4%

All expenditure figures are in
HISTORIC PRICES

Undertaken by TNS-RI Travel & Tourism
Fieldwork: 12 October- 27 November
TNS-RI Face-to-Face Omnibus Survey
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January February March April May June July August September October November December YTD - Jan-Oct
Tn'?i'lfzins) 2010(2011| %ch |2010|2011| %ch |2010|2011 %ch |2010|2011| %ch |2010(2011| %ch (2010|2011 | %ch |2010|2011| %ch [2010(2011| %ch |2010|2011| %ch | 2010 2011 | 9%ch |2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch
GB 1.088|1.259 +15.7% [1.188(1.418|+19.4%|1.957|1.525|-22.1%|1.413(1.416| +0.2% |1.529|1.400| -8.4% |1.301(1.673 | +28.6% [1.122|1.673 | +49.1% |0.988| 1.580 | +59.9% | 1.516 | 1.508 | -0.5% | 1.425|1.934 | +35.7% 13.527(15.385|+13.7%)
England 0.893(1.065| +19.3% |1.022|1.186|+16.0% |1.583|1.319(-16.7%|1.187|1.258| +6.0% |1.298(1.202( -7.4% [1.044|1.388 | +33.0% |0.964| 1.391 | +44.3% (0.829( 1.382 | +66.7% | 1.192| 1.284 | +7.7% | 1.176 | 1.564 | +33.0% 11.188(13.039|+16.5%)

January February March April May June July August September October November December YTD - Jan-Oct
Brﬁﬁi’:"'i';”s 2010(2011| %ch |2010|2011| %ch |2010|2011( %ch |2010|2011| %ch |2010(2011| %ch [2010|2011| %ch |2010(2011| %ch 2c1c| 2011 | %ch |2010|2011| %ch | 2010 2011 | %ch |[2010 | 2011 | %ch | 2010 | 2011 | %ch | 2010 | 2011 | %ch
GB 2.117(2.765| +30.6% |2.513|2.721| +8.3% |4.386|3.315(-24.4%|2.844|3.593| +26.3% |3.371(2.847| -15.5% [3.705|3.727| +0.6% |3.582|3.780| +5.5% 2.615| 4.067 | +55.5% | 3.219 | 3.726 | +15.8%| 3.562 [ 4.015 | +12.7% 31.916|34.554| +8.3%
England 1.720|2.326| +35.2% |2.198(2.233( +1.6% (3.249|2.853|-12.2%|2.220|3.138| +41.4% (2.8872.271| -21.3% |2.023|2.913 | +44.0% [2.974(2.788| -6.3% 2.275| 3.466 | +52.4% | 2.668 | 3.065 | +14.9%)| 3.099  3.078 | -0.7% 25.313|28.131|+11.1%

EXPENDITURE

October was a positive month for GB business trips with an increase of +36% for trips and +32% for expenditure, these were much more positive than the figures seen in

NEGDETRY
2010 2011  %ch
£207 £296 +43.0%

£174 £233 +33.9%

February

2010 2011 %ch

March

2010 2011 %ch

2010

April

2011

£244 £310 +27.0% £494 £319 -35.4% £316 £303

%ch

-4.1%

£209 £260 +24.4% £393 £291 -26.0% £247 £266 +7.7%

May

2010 2011  %ch

£356 £380 +6.7%

£309 £323 +4.5%

June
2010 2011  %ch

£270 £446 +65.2%

£198 £353 +78.3%

September. Bednights have also experienced an increase of +13% (which is in line with September results).
Consequently, YTD, GB business trips, nights and expenditure have reported increases of +14%, +8% and +21%, respectively.

Business trips during Jan-Oct 2011 (15.4m) are outperforming 2010 (13.5m) , 2009 (14.4m) and for the first time 2008 (15.3m)

(2007 (15.6m) and 2006 (15.5m)).

Please note that the latest 2011 results are provisional and subject to minor changes in subsequent months due to the inclusion of trip-takers returning from late trips. Pre-2011 results are based on full-year data so will not change.

July
2010 2011  %ch

£235 £399 +69.8%

£195 £292 +49.7%

August

2010 2011  %ch

£206 £392 +90.3%

£173 £340 +96.5%

. However, levels seen in 2006-2007 remain hig

September October November December YTD - Jan-Oct

2010 2011 %ch 2010 2011 %ch 0 2011 %ch 2010 2011 %ch 2010 2011 %ch

£366 £371 +1.4% £340 £447 +31.5% £3,033 £3,663 +20.8%

£286 £316 +10.5% £281 £327 +16.4% £2,465 £3,001 +21.7%

All expenditure figures are in
HISTORIC PRICES

Undertaken by TNS-RI Travel & Tourism
Fieldwork: 12 October- 27 November
TNS-RI Face-to-Face Omnibus Survey
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ALL TOURISM, Jan-Oct period

HOLIDAYS - Jan-Oct period

VFR - Jan-Oct period

Business — Jan-Oct period

All expenditure figures are in HISTORIC PRICES

Undertaken by TNS-RI Travel & Tourism, Fieldwork: 12 October- 27 November, TNS-RI Face-to-Face Omnibus Survey

TRIPS (millions) 2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011

GB 102.239 101.220 | 98.531 104.981 100.430 | 107.627 46.482 46.619 45.664 53.549 50.232 52.956 36.836 36.403 34.571 34.538 33.847 35.893 15.45 15.561 15.347 14.404 13.527 15.385

England 83.448 83.645 81.149 87.019 82.640 88.315 35.973 36.793 35.86 42.449 39.735 41.683 31.58 31.557 29.756 30.203 29.396 30.801 13.156 13.124 13.052 12.299 11.188 13.039
ALL TOURISM, Jan-Oct period HOLIDAYS - Jan-Oct period VFR - Jan-Oct period Business — Jan-Oct period

BEDNIGHTS

( il ) 2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011

millions

GB 331.727 328.319 | 323.848 | 341.004 318.683 | 336.995 | 178.264 181.661 | 174.917 | 203.098 185.309 | 194.927 | 103.764 100.692 | 99.132 95.814 92.954 97.26 37.943 36.747 36.892 35.18 31.916 34.554

England 258.817 261.197 | 256.746 | 270.206 250.828 | 265.561 | 134.245 138.016 | 131.285 | 156.368 142.258 | 147.272 85.545 85.624 83.911 79.780 76.957 81.445 30.466 30.089 30.465 28.662 25.313 28.131
ALL TOURISM, Jan-Oct period HOLIDAYS - Jan-Oct period VFR - Jan-Oct period Business — Jan-Oct period

EXP.ENDITURE 2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2007 2008 2009 2010 2007 2008 2009 2010

(£ millions)

GB £17,193 £17,347 | £17,735 | £18,448 £17,314 | £19,662 £9,444 £9,771 £9,863 £11,019 £10,498 £11,807 £3,588 £3,559 £3,722 £3,567 £3,395 £3,677 £3,620 £3,744 £3,544 £3,033

England £13,532 £13,782 | £14,108 | £14,861 £13,807 | £15,508 £7,225 £7,602 £7,656 £8,677 £8,195 £9,049 £2,993 £2,968 £3,064 £2,985 £2,839 £2,949 £2,913 £3,067 £2,933 £2,465
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ALL TOURISM, Jan-Oct period

HOLIDAYS - Jan-Oct period

VFR - Jan-Oct period

Business — Jan-Oct period

All expenditure figures are in HISTORIC PRICES

Av. Trip Length 2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011

GB 3.24 3.24 3.29 3.25 3.17 3.13 3.84 3.90 3.83 875 3.69 3.68 2.82 2.77 2.87 277 275 271 2.46 2.36 2.40 244 2.36 2.25

England 3.10 3.12 3.16 3.11 3.04 3.01 3.73 475 3.66 3.68 3.58 3.53 271 271 2.82 2.64 2.62 2.64 2.32 229 2.33 2.33 2.26 2.16
ALL TOURISM, Jan-Oct period HOLIDAYS - Jan-Oct period VFR - Jan-Oct period Business — Jan-Oct period

Av. £/ Night 2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011

GB £52 £53 £55 £54 £54 £58 £53 £54 £56 £54 £57 £61 £35 £35 £38 £37 £37 £39 £97 £99 £101 £101 £95 £106

England £52 £53 £55 £55 £55 £58 £54 £55 £58 £55 £58 £61 £35 £35 £37 £37 £37 £38 £97 £97 £101 £102 £97 £107
ALL TOURISM, Jan-Oct period HOLIDAYS - Jan-Oct period VFR - Jan-Oct period Business — Jan-Oct period

Av. £/ Trip 2006 2007 2008 2009 2010 2011 2007 2008 2009 2010 2007 2008 2009 2010 2007 2008 2009 2010

GB £168 £171 £180 £176 £172 £183 £210 £216 £206 £209 £98 £108 £103 £100 £233 £244 £246 £224

England £162 £165 £174 £171 £167 £176 £207 £213 £204 £206 £94 £103 £99 £97 £222 £235 £238 £220

Undertaken by TNS-RI Travel & Tourism, Fieldwork: 12 October- 27 November, TNS-RI Face-to-Face Omnibus Survey




